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Keynote Speech

09:00 – 10:00 Risk Management in Global Software Development 
Projects:Challenges, Solutions, and Experience – Jürgen 
Münch

Paper Session 1

10:00 – 10:30 Risk Identification and Risk Mitigation Instruments for 
Global SoftwareDevelopment: Systematic Review and 
Survey Results - Indira Nurdiani, Ronald Jabangwe, 
Darja Smite and Daniela Damian 

10:30 – Coffee Break

11:00 – 11:30 Distributed IT-projects and Communication practices -
Anna Zaitsev

11:30 – 12:00 A Decision Support System for Global Software 
Development - Sarah Beecham, John Noll, Ita 
Richardson and Deepak Dhungana

12:00 – 12:30 Follow-The-Sun Methodology in a Stochastic Modeling 
Perspective - Ricardo M. Czekster, Paulo Fernandes, 
Rafael Prikladnicki, Afonso Sales, Alan R. Santos and 
Thais Webber




